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January, 2010
ON THE LIBRARY VOLUNTEERS

Prepared by Volunteer
The University of Tsukuba has been maintaining its policy to be friendly to the
public, and maintain good relationship with the local community. As one of its efforts
toward that objective, the University took a lead to adopt a library volunteer system.
The system was started on the first of June 1995, which was said to be the first one

among the national universities in Japan.

The number of library volunteers is nearly 50 persons. The system is mainly
organized with housewives and retired persons who are living in Tsukuba City and its
vicinity. They are having a continued interest on life-long learning, and are well
experienced in their lives with good common sense.

It is believed that efforts of these volunteers have contributed for maintaining
friendly images of the University and good relationship with local community.
Furthermore it brought a lot of improved services of the Library as well.

The library volunteers are generally stationed on the 2nd and 4th floor of the
Central Library of the University. Their major missions are:

1) General Information Service on the Library:
on general information, on document layout information, assist document
search, assist PC-terminal operation, assist filling out various application
forms, assist handicapped persons and foreign visitors

2) Assist Sight -handicapped Persons:
assist document retrieval and readout these for them

3) Maintain Library Environment (Shelf Reading):
check arrangement of books on shelves and their “call number tags”
(light maintenance work on books to keep the library environment friendly
to users)

4) Restore Materials in the Arts and Physical Education Library:

5) Others:
introduce Japanese cultures to foreigners, assist library orientations for
foreign students, library tour guide

On weekdays, from Monday through Friday, the service of volunteers is done in
two shifts, that is, morning shift (10:00 to 13:00) and afternoon shift (13:00 to 16:00).

For sight-handicapped persons, services by specially trained volunteers for the
above item 2 is available when requested. (Reservation is needed.)

Whenever any question comes out in your mind, please feel free to contact
volunteers at the Volunteer Counter on the 2nd and 4th floor. They are willing to help
you.
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