7 #¥EZAMI - I
PR KZERERE SR ARPEHER EHIZ
=¥ =¥
(AR DT —=]

1 MAED=—RCho-—ERLIFED L IR —EZN?
2 VDL T=—XEHDHMN?
3 DL T —E A& E 002
— [TFIAE D =— X2 T 5 D
~ =T 4 7 OEENGMEA - RRR AR5

K*BRFEICHENL D, IROBEMICAIL T, ZHETOEBEERED B> TBOTFE,
(M) EFOFA - ZWE - FHAOF P OEXREANTE OGN ED X S I3 L T
ESrIV/AN
(INETIZED L) BREXREANTFELI, ZNHIZED X I ITHLLE LD

1 FAZED=—XZHole—ERLITIEDI IR —E AN

1—1 =—XLgk

B 1 2 B 2 Bm OAHFRE)

(7)) /INFROHZ 2 0> TOETH, HHREED MEENZTEH00REOH
LESTLKDH—FHT, HHREHT DR TEDL0hbbo ] EE-TL D, Vol
WEITITNDWATL X 9,

(&) EHLLARY T, FENZNVDRWE WD Z ERARENRME TR T, FHto#
BFOZETHUATODEEENRNT, TOZLEEZoNTELTRAELFTNLEZVDOTT,
OV AvtE—UE LT, RLARNEWNTRVDOTT, (/NP 2006 £ 0)

O=—X &L FER N R DI TV DIREE « i N & i
OffR & 1T AN =— X Z Wl TRED b DITKT 2| EE T 2 FB&
) ==X BRI T V]
BK AT OB LV ER S O
EX) BIZED , NonX—=d— KOIBEX
SR C=—ATH, Thrmi-TaHRIZ, EIck->T, FRIZE > T, ATE->THERRS

58 HEEFAMI-II



B2 . 73—~ OFEF)

() TEEVIZBIZ PV AV EZBEWVSREBEELPARLGIZR LW E B> TN D & O ?

(&) BEPRLTNDLHDIE, FIALEWIREOTAETIEZRLS, FIAREDTAEZ AW
THiIFD TRy, IFEDOEDHZREXIGE LTIE, RUALERD TRE LIZEENK LW E
SoTWARINEZOEERDLEN) LDIX, BERDHITTZNWERIRELVESITH
FHZLENTELLERONTENZED, BEVPHDS TREHTHZENELZE D Il
BT, BEL TV OIEMOLHEIELRN LIV T2 R8BI bND,

(1 3 = AR D)

OPTADN D DITHEORMEELZIRE L TEGH

- ATEOBMEX, PTAMEORREM A AR LIENWE WS =—X (RE) ZikT 57
DOFEL LTREINTLE WS ZEREZLND, TOHE, (THFORBIIAREN =
—AZDHOTIFAR, BEINIATEOFERA FTREE D E WD LV ORI LA L
720 ATELZERT 256 TOITOOH RO N Z O TR, BEH
OGN ET 5,

2 VWL T=—X%RDIH»

2—1 =—XZRBODORNEEDOEH

(1) TOOTHW-TW%] L) BEICER
(2= 7D . ZA LK (N—=724) )
B EEEEA~OX S, MABERESGOOT b LS (HUANIKRHEZ 205, B
NEDRY EVIZARLVR) | ZfEHELTENEN) =—X
o= my LN [—X)
=W DOV L0 FIE BB IS ([ A4t 2008)

(2) HAZZEZTHLHLHYHEMEZ LTI TS
OA—7 VRO E M T4
TESRKUE Lied) TREReERIT? )
QW ~DRINNT
[(ZHBo7ediTE D LTTT D (722 LHDOTL X 9 H
QEMEM 2RI BNEZ L THH 5, ELTLE oY — REEWTHD
[EIWIRFZZE DK TZDTL X 9 D)
(EZPBZEDX D BRAIRERSTZDOTL X 97

<
7]

EHEAMT - IL

Hr
i

59



60

(3) BET o EANGHRFEDO —E A Z RN LB &S

(BRI D B ETILBARATZE EBNET, TOT R ZENETFIV, 2EEB
HDEBASTZDNENIFRHDE ST, MIZLE I MDERATE T —E A0, D7 1HFH,
BEBNAT R Lo h e &, BT EE CEECToTMTHEAE T ES 0, |

2—2 BENR=—APAVFa— - JFETEORLRWVEERH D

Bl : == A —2<2)

IRV RS T BRI [HAI3FIBE=— A2 A TWET, TARBEMITEND
DIFHY EEA] & IRFEEN D o

s ZHUCK LERIE T2 o NEL FO TOFROR LA K 2 EHT DA, NS
FHIDTOEDE E SR TRESIHDBHIONDLATE? ] ([ A At 2008)

3 WAZLTH—ERZEMET EZ02 92

3—1 RFH MEFEHOY - A2 MM D

(1) BEH=—XE GRS ET D Z LI K D 8RE
(B 1) HEEDEBEMIZHWTWAECRE B OREAT LI L IINETHY | EFET 850
IZOWTHERGBSEEZFERT L ENTEDLHOD TRTED | FEEOBHEIZ DV T
XL HAABWVENRDE ZETHHELY, FIZIEHERIIDICHS SHEL Flictar i b
FIZE LS Lo TUIWDER [EI W HEEENRTEATNTT ] EEbhTH I ELE X
G%WiHMMO&%O%Mﬂ%%é%%&F%O%O\;hﬁ%m#ﬁbﬂok®Jk%
) BORDE - TL b,
(NN FBII B Z D, TULOEARTELIHRELILGFETH D LWV I RIRICX LT
I EEERY) (FH1993)
(FI2) ZABZ—=rRy 7 ZART <V« AL EITERIERNRES 2 ]2 L T D REICB T 5
—EREIL, THO=—X %2 F - TENLELRLT HO TR, BLORMLT LV —
B2 %7 VAVICHFE L TEOMMEZBEICTFE ST 5 Lol THiGHER )
(Kumar, Schrer and Kotler2000)
(2) HRFEH R ==X ~D@ & NI XL D8-S (Kotler&Roberto : 1989)
)y BfErEE BomHlo=—X, BESCHAEO=—X, SRINEIND T L~D=—X,
PRI D = — X722 B2 280F . 2O ~DORIMN AN x DRI I B2 5 2, FH~DH)
oI x5 %%,
s XAy MTEVEITOE 2 T-DICEBRIOFERE 7 4 — RNy 7 Z# 0 IR$ Z & CTHED
=— X%,
CVEERIELRH LOSERREB) 2 = 2 — &4 5 Z & T, FrartkEo =— X &%

FEEFEAM T - 1T



GE ) A2 EFE 2 — A DBEIZHIR S 206
=B LWEEEGIEEZ ) AN TrartE o = — X2 iR

(JF) FEEFMMBETIEI v a > (HikfEa, FAERR) ICESR VAL Mg
CHEARE DY RAEFAFTO=—RZHOETERT L ENEE L,
— RO X DI, MBI RIRY 285 LTl OSEREA~TIRYT D 2 & 2SN
SARILTI B DERIZ & ZE THE D 2 OHIWr 2 #E L v
CHIER . v a VICESRERMOFERBE AT O

3—2 BELDAVETIIVa ko THED DV —ERAZAIETS
c RV FENREVFO=—XE EMITH - WEST D2 &L W
—EE & ORI ZR2BERE =R, B FLEWVWFOAS X T 7 aildo
CTRIMOME AR - R - AET 5 (=BRE~—77 1 )

3—3 HFEZBETEERST. e -t ABMUrzRRLL20

W1y AEIEDOBEMFILT 4 A=—F 2 K2
MRBICFEECTHNT TR I Lz W) =— X% k45 FE (Bek) & LT, HE
HOHEITFNSHLDOIL, HAEWIEHRAT D

Fle)y 72U hEhErEEDRR
- TG OFTENE LoD TIE72 <, MFRMT O TEEE O E R 2 EUNCED TV Rd o7
T DAL T vV EEICEDN,
X T§aEEYE] - REET I FEEICLDER
O kY] BT 2HE (KR T5=—X)IC L2 EH (Levitt1960)

BI3Y NVU Ty FOBEFEENT L EOHELT—REIR
X T pEE |
O MERPEE

Bra) &BEr7aonb TT7ANVLERE] — MERGLERESR]

(FB17 & DZGN)
OHLFHEIIRLFEDL-> TN D LA LOFELRIT LWLV — A TER LN D,
L UBENENLZBATD01E, TNEEBRK LWL TIERLS, 2265l &
IAOBEREZ FIZ AN WD,

<
7]

EHEAMT - IL

Hr
i

61



62

fl) EEEAEATHNTEHEZHE L THOANEDIIa=r—2a EZRD WG, 7
ATEEI NFIHATHENMKLOOTIEZRL, TNzl L Ttk Sh 5 Mg 2 7%
L7z,

QFHELIL ERT D L BREEE A~ DXI IR AR
B & RYVEEDRV L —F —Ham OS5
@FEDERIT., WREBOHL RO THIF L T HEBET2LENH D
(BEL7 4 VADF) 74V AFEEIEROEIESE

83—4 WMHLEFENPLTCHLEZHMD

(B tof)
(38 ) (5577)

N 7 ik ZAfl /N E
/NEND 3 & < P

(ZSTEL 3PS R Wi 5 i P PR
G
! !

(RHIE) AMikS « Z DO —1 2 flLDlgE T — B R & O 2

83-5 F—Fy k- SRV FILITRRD=—X - BEAABICHR

(M e TR AR T — /L DEREE O
OTRF : FEBRNOHMTERT3 04y (BB SmBIRSE, AUBREL B3I 8P

@AKRY: : FLCHh (BERB) 77 viar, REMGREECHE
—QL@QTHIHICL Y S AV b (BEE) BRRDLEZD, K2 D=—XTh o =R HEE,
IS CNGET O

—RPREE B A REELTarvE A NREL, 4p 2 EAESHED
4 p :product (FEfH « —ER) price (ffifg + =& 1)
place (FimEB=> 7 # - #4:)7¥E) promotion (FrE— 3 )

(& 2 INSTHFAL DB

NP BHEOHRREEHBEEEESNLZT, ZOBSICHBOEE M EEZXA D EH
AT UNFRE & HRR U CHR 3 7e 2 S35 i)

W SEOREE DD VINFIR & OFRFENE THEITIRRIZ R 5, T 3AEICE > T —E
HBEICEAUREWRRS 2000057200

STERAEOPICREMRA~DOF (=— ) R R HRE 7 A b () 13722V 0 SRS 3,
BEFHTHMEEESCREE S TIIE L NN LA E TR TE 2,

B

EHEAMI - II

i

7



3—6 IR I LEEIBZRRT v FEEMT D (=B ENRMEEDOAHZRE)

(KR E TR AR T — b R & bl U7 T R0 f1)
a AR R ESLR O TERERNZ N
IRFfE] @ 18 @ 20 BHARICHICA 9 Ko xttx D
F 71 HAADONER LN
NRET 4w b & T AL < Rk R
SEVRAN=Y NI BT AN () IZ& o TR = 2 M IR TEHEL
—IREA] = 2 MR R 2 2
s RXRT 4w b e 3R M, FEEL T, BIEEREGEND

3—7 RRX7 4y MX I#] LTRSS

(BEEYOH) a7 shd_X%x7 v b EFEES
AP - ER S (BERUCL D) L HES
—aAT ERDEGOP—ERAEEZ D ENTE R TH, MIMlfEZ5RL LT, k%~
X7 4y FORIZT D (ZHUC XY arh—evxoEEBEbIND) |
B) T30 3 LA CRdE | BT AUTEHB I W E &S £ A

3—8 HfLMEDBRIZEETS

MEEn-Y—e2x
R = s n-4—r=x

OEBEOY—E R (I —ER) BHIFEE Y 72 b
PO Lo —ev AR IR (CBENFR L) O
s BRI LT ED KD W AR o TWh ek
LRI X - TR OREN AL SIS
2 LRRLTCTHEBICTEIZHD EbEY 2T EIL B D

OIS 2 5 2 % BA

CIEBEOREER, L OHER, KR - REE UREET) ( FRH (A=) | Al
(Bl ~27 RFNREFANR=F =TT DHRFDE

fEEFAMI- I 63



]

@Y —t A~DOHFOHM LTIz —E A& D%
OEEB2-HE (FHFEY—E R LV MEN LEES>THAES

AFEYV—ER = KEZIF-WELEH LD —E R

T feftsh o sy - x
W TEfEATRE K HED P — B R
o
O il i
.
l

BEAV—E R = REEZE U2V TZIFANLILD
EARIREE D — b %

X AR BARAY—E 2LV HENTE > TWAES

(1) BEAGIREE DK HEB LR A RX KAEA DR TH—E AR I DO THIVUTH AT
FHN TR ( T E RN R 2L Z OREORSEDEWTIH 57255 1 L OTHINATHE
i)

QRAY—E R (RKEREOY—ER) &L
CRFEICE S TRAIRDRY—ER, ERIRMEL TN BDOLHFL WL —E X,

s ne IRGE] =[7elx ] ick?
() $R97 : L L TRBEETET DL ZENTE S

() MEH—r 2 (RLalRElkYE) & bRlo-emE SN D & il 282 72#E)
= [MsaEfi] 1272 %
(B S4T  BE MY — e X

(4) TRR] OWRRERYE (REREOY—E 2284 LT N 23520
( TR 2 CTIERV) RTH DI E720)

3—9 THERRzZZRW] y—ERAORRXT ¢v MEAHILT S
s Y= B R LT OIEEIORR T v kO
fhpZEbaETHELRBIRDZ B TER)
- [BEo7rav—) F—vARRsns et 2ix, Bo k) Iclmibsnsd,
- R BEHE =HEE BE=8%

EHEAMI - IL

i



(=

=
s
* B

3—10 MR aEnzy 27| &8T5

RSNV AT RSN ERICET HEROREEENEH I E, Ax T —
ERAEEETDHZ LICRLEEL D,
—F—E ROV FIZE > THENWZ ZHZ2RER WD, BRL TAHRNE DS,

cHITT A (HOLDORBRERD) Z LIk o THEERITMEEENE . RO ARZL 2%
LAz Lz kxS HEVT A, (Kotler&Roberto : 1989)

3—11 ¥—vRAEREORWN - FLZBT D

CRHAH OB : < DA, IBEZICEH DREORHOALZNEL, AXITZERD
EREEL LD LT HFEERD D, (Festinger1962)

CNFZOFAOH])

OZAIE, ANFT HFRRTERIT, A/ ORI IE Lo T2 E NN TERE FF,
HOOREAIET 27200 FRIIZLUL TORNREZ HND
CENTERRT 4y EBELND T EBHERTED LA RD D,

M ~DERF  BFEEEZ D,

QAL & D& JiE
c AFHR UL L LT BRIHENMTICARL 2L C T D0 a2l &, FIHE & OxbEs
IZR > TR LZEWD SEHWERZHR T D, ZNICED, BTEN=—X Lok Z 1

DEZ L, AROY—ERAEFHTDL L TEREZREX T v bR EGLND DT
EVO IR RO TH B D
(MR B LN — EARIEREE R Z LIS S ETHRYY)

SRR D AEEEEOFEH) (FEEF 1996)
BENE L CW=ANAE @, SYHEFTIRE LS 2 (REVEREL D N2 154)) o
iR, FIETENC X 0 KREDO “REEMTHhIL TV,

CRUSH & LT a— AR AR, EBEO A (10 21000 4) | REH, TEOBBITHT

Hiimad (ERMHRA) £ i,

- B LR @ o L EE L OERD 2 — 213, TMOSKEBET D L OBERBERN DO

ERH > Th %T%‘T EP%i@Faﬁ&“?ﬁaallﬁhﬁ%fEﬁ)o 7otk — A &R
ERAEDOEEICE DT v MR — AR5 lﬂ®%&ﬁ%A%%%(%&%%%ﬁ@lht@%&
¥, GRS %%ié%AE&“ SIXCE S, HIROMAEDOEDOEEEEZHEE R )

'ﬁéiﬁ?&ﬁiﬁ%@f: (AR AR (A 200 [A])
 FERAICIE, A2 S B 2 R AR N R TS

=B A LINENEDME N o 7o 23— A 5RE L T DI THE R DB m E T DD 2

HEEEAMI- IO

65



(e LTEZHID M)

- TGTRE (ERRHEE) OfRICESHT=—AnEnE Bbhiza—22#E L Th,
P—bERBRAUO KR E LD LK o TEBTEN R =— X, BCRE Y E Z 32 & 237T6E,
cARAELEFEDLEEEE (BT A MICE > TORRT 4w hERE UM A
P72 IS, AEO AL EE, ZHTOmE LAV, 7y hAR— AKX,

< AN B 22 H O BROF R COERAEDRITHET 5, B EIISMT 5 7 E ORRER
No, WIFFT 5T 4 v ERAKRAS~DO N FETHENCHEONE O 72 EEBEEPE T (MRS
®THRE (RSN A7) BERED

-7 A MR U ki ( TEEOERMEE] ) Ob L TO—E LRV MEANEEL
VAR A A — ¥ B AniE

[F L]
OARBOT—<IZHEELT TZHOWVHIEHEITLE I LESRWY L HESEMICE-Tnwa 2 L
NHY FET9?

O SN BEMAIZK LT, EDO LI R TRPEZEZONETH, KHORNEEZED L ST
ZTNBINHATEDENEZTHEL L I,

[ 37225 K]

MAZRIG - HHE [ — A TES~—FT 4 V7 OHRE] FRy 27 L, 2008 4
AR [~ T A v 7 OMEE] BARRF TR, 1993 4

BERES - AIER [ 10 bo~—r77 4 7] 82/, AL, 2004 4

66 FEEFAMI-II



AXBDODT—V
1 FREDOD=——XIZHo=H—EREIE
BEPAMI-I EDESHH—EZRM?
2 WAL T=—REEEM,
3 WAL TH—EREEBHTIM?

RERSF EVEAHTHIH —TRIAE D=—XIVAHS T 55
U Rl DRED SRR - R EE R

2

1—1 =—X &R/ [4511]

(B) /N4 D% 204 Do TLOET AL 85
PREENSBENETEINLFSE &
e =SoT(B— AT [DETEDMDELHE
1 AABEO=—XIIH>T: B IEESTS. Lo ESTRIEN A

H—EXEIE TL&S,

Py b S et 2 i (%) EBLHRNTT ., BENAS VDAL
EDEIEY—EAM 5o EAABMEEETIERT. FHOH
BDIETHATNSREENNT, TD
LEESNFELTREEZRLIL DT,
Z30S Ay t—UELT. BIRLALELN T
LWDTY, (/NEFE2006&Y)

Z—REEERNGHERENEDN TSR [#12:F/8—bDEHI)
RS NERE (M) TEFEYIBICRILEBWNIKIBEEN AR Y
MRET BEAWLE——XEFH-THEDLD [CRLNEBLTNDHD A ?
It AEE, BEAMRRTIFE (BYBEEIMRLTLDEDIE. FUILELSHEFED
TETEEBLRYLGBEDIEZRANTHITS

(%) .
L [ sttt _ (R EEDEBNERIGELTIE, RUILEK
== TBEIDT ) _ OTRELLEBESRLVEE>TLSRYILE
oK ZERREFB =T T=DITRLLERSI LD FOEFEZLEVSEYIE. BEELHF-ERS
EX)BIZEY  NN—H— BORFEE NELYBBIZHITHENTEDZT AL SN

ENEENO . BENBDITNEHITHENHL
B AT RELTVWAEMDIHIEER
LY THIENEZLND,

—RIL=—XTH. FTNFim-HKRIL, Xt
22T B RIZEST. AMEH-TEL S

5

<
7]

EHEAMT - IL

Hr
i



(613 FREEDIHE]

OPTALHLITEDRHELXIRELTEIHE

- TEDOREIL. PTAHEOX HZR5H4E
ERHLEWEWS—XGRRE) EfRRT 518
DFERELTRESN=EWSIENEZ LN
%, TDGE . ITEOREIEIARENLZ=_—X
ZDHEDTIEEL, BRESNEITEOEEN
AHEMNBEMEVNSLAILDERICIRIALIEY.
TEEZERT 58 TEHFLDDHEER RO
ERFDORTHEALZ TR BEEROF
WNELS,

() BEDOXHOHT
RLCEIGEFIERBRLI-CEAHYFETH

2 LAILT=—X%FESE5M?

-BEEDLSITHAMLTNET I ? -

2—1 Z—REREDH=H DX FED A

(HTOOTHESTWSIELSBEIZEER

A IN—=F 25 DB 2 LR (183—524)
TR EBEADEFT S IAKREESZODHITS
HLES(HLANIZERAINS, BIEEALD
PYLEYIZRRLR) JZfEHELIzLEWNS=—X
=Ry oEiTENSIL—X )
—AEOHEWICKYFREHFFKEIND
([E A&4th2008)

10

(2)BRELATELL EMELTHRYTIFS

QA —T oKD ER THtA
TESBERLELEMT2EMEENRIE? )
QREA~DRELHF
[Z5B-f-DIEESLTTT A
[ EZESELADTLLEON]
QEAMLKREREILTESD,
L I=ZEoMFPIEY—FZELTHD
TESVSBFIZESRERLI=DTLLOIMITED
1 MEEDIIBENREFHF IO TLLID ]

(BEETOERISEENY—E REERLE:
BH*HES

[RIEMITRODETICBLKATEERNET,
FOTOEREENETCTESVN. BEEHIE
Bo=0OEWSRADE>H T, hIZLKSH,
EINATZ—E X, EHT-1ER. ZIEMIZR
FEBELE-ONGE, BWVETFETHETT
D TRITHENETLESUY, |

68 FEEFEAMI-II




2—2 BEMLEZ—IANAUEE 21— RETE

hHoRWNMEELHD

Bl =——DoA—o=2V)

ERVE S -BHESRICIEATXEICEE=—
XERATVET, FALBERITFTNEDITHY
FHAIERFEEFIA R R

FNICHLERIITCOERIIAEE LHTD
BEODELAAEERTDHAL NERLIO
TOLDEESPLH>THREBESHIFARSNZA
=21 (A 412008)

13

3 LNILTH—ERZRHTEN?

UTOARIAEDEFRICEDIIICHATEETH

3—1 REH-HEFEHDOY—EXRFRETS

(VD)BEMN-AZRRMIZERTETHEICKIIRE

() HEBENBENITHAOTOAYREELRRT ST
TR THY ., FHFEITIHIERITOVTIEIREESE
FERITDHIENATEELODFED IBRDOBEEIZD
WTIEEEME X BAABNENMRLZIETLH#LLY, R
[EHEEIIOICHIEELULEICRABIEARIZLD
MOTIENBHTESWNSHENTEAT-LNTTHhIEED
NTEIFEZONT . HANAKOE WS HESEN TR Sh
BEMFSES . CALHENLMILMN =D JEVLSRIEH
&k->TL%,

(NELNEHMLEMEZEL. ThozBRETESEEL:
FHETHAHEWSRMHRIZH L TILIEEER)

i (F$:19093)

(f512)
RA—INYYROT I - aLGE RERHE
BB EHFERE-LTWSEICBITAY—E
AR TEO—X#F>TENLER
BT 5DTIEHE BODRBTEHH—ER
FSUNIVICRAELTEDOMEZBEREICES
SEHEVSTTHIGFER

(Kumar, Schrer and Kotler2000)

(2) BRI —XADBENFIZKBIRE
(Kotler&Roberto:1989)
(phragtLaeHslo——X, BELHFIFEN=—X,
ZRINBINBZEAD=—X, BIOATMD=_—X
BEFREIT, INOADFIBN AL ORIBIHZEEZE5R
BEAADHEDTESEZD,
A TYMTEETHERE=OISEB IR R DR RS
T4—RN\O%E)RTETHRED=—XZHIH,
EEERETHAFLOESHRERA— 1 —FiR 352
T. H1iFHEO_—XZFH
GERAM) 2EANEFI—ROBEICEIRAZVGS
—FHLWEEFZERYANTHFEDO=—XEFRIHK

17

GE)IEEFMEBTEIIVI I (EBiER. 7
EBR) ICEDIIRDAVID
EARELGEZY—ERFFIABED=——XIZH
hETEFTHIEMNHLLY,
—EDLIIC. MBHLERBRYEHFL
THIDBEANGRT L ENEE,
—SRGFIABBOERIZECETRIHLD
FI T AVEEL LN
SRR IYLIVICEDGRERNEE
BREZETS

FEEFAMI-I 69




3—2 BEELEDAETU3VIZEST
HiEHZ 2 H—ERZEIET S

FHUFABEVNFO_—XFEHEICFA-AIET
BHTEIFELL
—EELODRAMGHTERER—XIZ, 58Y
FLEWVWFDAUASL3VIZE>TERAD
MEEIFER-FR-BlETD
(=BRME~—rT1%9)

(BYEZEEEDISITEEITNIERLD
TA)ADHENFEFTEEZNSVIICEDND
agkEEX
b E K
N)OYRDIREBEEENTLEDHIRT—HER
aBR B EE X
iR 28 2 35
ELTI4ILLA
adAMILLESE
bIEHREDERESE

20

3—3 BEFHEETERDT.HEY—EAN
AhERELLEL

B BEEOHFAEHFET(A=—3F?

THRBIZRETHATTARI LWL EWSZ—XZ R
THOFERBCR)ELT HEFDBEIZENSEDIE. B
BWIHETS

(Bl12) 7 A HhEKEEEDEFR

TS OEENBAFL-D TIEEL, AT EENFEE
DEEZBEVICED TGN o= =-OEEZEEE NS
VEXICEDbIM:,

XTSEEX) REITIBXICLIER
OlEEE IR T IMEE(RRTH-R)ILDIER
21 (Levitt1960)

(FEHIMoDEEND

OHEIFEICRUEDLDO>TWSEENT-EDOEETIRH
TRRBOY—ERATERLLL, LOLBEENEL
EBATIDE. ENEESMLLDNO TG £
CHODE|EHSNAHEEZFICANT=LDS,

) BEZEATHALEEEELTHOALEDTIZ
=3V ERY=LG, AATEES AEHATH
AEHBHLLDTIFEL, TNEBEL TREFSIN DG
ERERLILDDDS,

22

QFFEPCERT HLEEFERIEADH LA RE
B ERFIILEEDLLGVDL—F— KB D ES

QEXNERIT. HEE(BEN_—IARKR) DALY
Biff(0—X) EMBEERT DV ENHD

(ELTAILLOBIY TAILEEIFRICEFESE

23

3—4 BAHAEFENLTHAHEHD

(BE=LOBH)
(&A) (55H)
by o =i INER ARG X
INEIY AYEL BN
E5 3L Tpe RiFEEE  BEEERE
=N
l |
Gt is) i - F DD H—E X thDE@ES—E X
5 LDIRE?

]

i

EHEAMI - IL




3—5 WU AUNEER)ZEIELS=—X
-BETHICHIE

(REIESRAZRI—ILDHI)
DTKE . "HRERMSH T T30S
(TR €MERE. REREDLEICEE
Q@AKXZE FIIZIHh
(BEERE)77viav., LEBRFREXEICET
—DEQTIIBEERINELD=H. HRD=—X
[CHo-FBE. LERADEENDLE

25

—RBREE- T AVNEELT
AVETREREL. 4pZEBEASED

4p:product (& -H—EX)
price ({fi#& -3 &H)
place i@ =1 L #th- 12 A %)
promotion (ZAE—3Y)

26

(BHBNILFERDH)

NP — BB O RIEEEHBETEESNLZ
[T, CDEEICHEDIEE AR LERASEN
EANE(UNEREERL TR EREEHEEIC
EHe)

SHZIEDREENSNEREDIBERFRT
BREICIKEIZ D, B3&EIZE->TINF—BH
BIZEABEKRLH LD MHHSELY ]

—HEREDRIZRERRADE (Z—X) HiEL
NOBREETAVEB) TRV ERIPDE,
FE=FHITMEEESOREESTEIELNLDS

v BEETIIRFTEAHL,

3—6 TARFELEIZRRI ybEREETS
(ERENLTMEDRBRERET D)
(R 2AR) - A KZFELLE LT RZEDHI)
ORLREH  ENLOTEERIRN
R - 18: 20BALRICRAICAS KOS EHS
FHH EMNADOREMNZL
RARTaybERBEICRRIILTWLAIE T EMN S
SEDRAN=YEWNSIET AR (B)IZEST
BEIAMIBOH CTEE-BFEIAMERRVE
AR Ty aRXMMIIE, B F5H. BRIFEN
gEEnd

28

3—7 RARTqybEIIEJICLTRET S

(f5)) BEEY

AT ERBRR TN EHEES

- ANMEAE : ERIS (BEICLD) . ES
SOAFERDEBADY—ERELEZBHENTELL
T3, HIEEEEIEL T, £AERERRT VLD
RIZTA(ChIZKYa7H—ERDEEHRIE

hd),
B30 AN TEGE ! B NIEHE IV FEEFEA

29

() BFOFE-BBA -FHDH ML, EX®
BERNFEONFFHICEDLIITHBLTILVE
ERAN

(CNFETIZEDEIHEEXDOERNFE LN,
FhslZEDLSITumLELE=D)

30

fEF AL 71




3—8 HifFLmRENERIZEET S
MEShiH—ER
BEBRE = HShiy—£R

DEBEOHY—ER(HEINE=Y—ER)APFLULELHR
EDRSGH—ERDRB SN (EEEIMELRL) A
H—ERIZHLTEDLSLGHBHEBEINFO>TL D,

LEIZE-TREEREDEENEAShD
FRELABLTHLELICTEIEOAOETNIEEREFTLLS

QBRI EESZLER
-BEDEER. theD B, MR- R (GEEL) . FH(O33)
liki
(BIRIRFIVEEERN—=H—IZH T2 FDE

QY —ER~DHFDEHE LAMESnf-Y—EREDER
OFBEBA-HEHEY-ALYMEN EE>TLSIEE)

AFLEHY—ER = ZAEZFEVWEELLALDY—ER

1 REINDIREH—EX
& - REEATREIKED Y —ER
OmRE & -
gﬁ .
.
1

BRERY—ER = THRERLLEVTRITANLNS
REREOY—EX

X FER (BRAY—ERLVAENTEL>TLSEE)

32

(O)RIEREDKEBLRBSNDNEKEADMTH—ERDR
HEnHDTHNIFHREEANTHE (HEENELTNIEZ
DEREORIEDENEH B2 1EDF R T RELEHE)

QREY—ER(RIERENOHY—EX) &lE
ERICESTARARG Y —E R, EEIIREL TS LD E
HFLTLWBY—EZR,
REINGVEIFER =ITRIYRNIZHS
() ERAT- RIODLTHEETATEIENTES
R)FEH—E R (R HATRELKEE) Z LA f-EHEESh B &
[BREEA-BE I=[zEM]IZH5
(f5) $R4T - R B LMEA Y —E X
O THERIOKREREE (REREOY—EXZFREILTE
FERIZFESEVNTRERTIHED KRR THBITBELELY)

33

3—9 TBIZRABWVY—ERDRRI1vbE
GIES:E [ Ar )

H—EREFERDFH ORI VDI HE
(FhZZ L BETEHIEIFLRDIZELETELLY)

S 7+rao—]
—>H—EZANREEINDTOERIE BIDLSIZ
BEESIND,
H—EXREE=HEE BEE=-H%

34

3—10 THIBENI=URYIZERT S

CHEINFURY BRSNS Y —EXICEATS
FHROTREEEATWNEE ARIEYH—ERE
BEITAHEITRRERLD,
—H—EZRDEWRMNE: FIZEoTHELD A
B BERLTHENEDAISELY
HRITTH(BELDRERERD) CEICK->THEE
RIIEEELIS FABOLRLERHLHE
[CKE<EMT S, (Kotler&Roberto:1989)

35

3—11 Y—ERBEROTH - TRERT D

AT RMOER
ZADGE  BERICEIHIBEDOTHORRNEL, ARIEE
NoFERELESETHARERD D,
(Festinger1962)

(B ZEIF. AZTEERRERIC. B OEIRNSELM Tz
EMONWTERSERE D,
BONRESERETHIEODOARIZIIUTD2ONEZLND

BNEARR T VD BONDTENERTELLITERER
H%,
N DEFREEEZD,

36

]

EHEAMI - IL

i




EALS AN L B N (BH: ERICBIT2ERZEDOH : £E71996)
(FRANELNZEE) EEBNELTONEAT S BHEBEER, THEEEBEN

AZZLIESLTHO LR ABEMITIZFRERL (BBFYREY/NR15%), il HIBETBICEUKRBDO RS
TWAhEREE, FIAEBEEDXHEICL>TARR fﬁ;itﬂﬂ‘t{ﬁﬁiaﬁ_f R (101 .
NERUN A £ - - kL) & L = X Its Ta—& o 3 Nh= 10421000 N
?’E;iziﬁ;ﬁéﬁf ZE*@;;’; i t’i@% BHEE. hEOHAEICHT ZHIBRE (ERERE) EE6,
— < RGN " HRALAE I ERR R EOI—R & EROBLH
AT ETENIAR TV RONEHDT AT ALDRBERBRN OB S TRETETS. b
ENSEIEEE-TEDS ORI A LR AE N T 1Bl — R E

EREDTEICLDTYMR—LLEFERDFERRARERME
(BHLIABREIMY AN R EHR X, SRASFRER LSRR

(HF£EEUoBNVY—ERRBAEEL LT BASFLED., FIROEAEHEDESHMUERBELL).
=S5FTHAELY) HEHPRFAD=OIIREI SRR (£ 8 200E)

ERMICIE, BEOSEEREF OPREENSHETER
—HRA LB AEN > a—RERBLI-DICAIHEENF

37 38 FofzOm?

(RHELTEAONDR)

HISHE (ERRAE) OREICESNTo—XABE .
Bhhi-a—RERBELHTH, Y—E RBEHOHE MIRE M -fRREDHE
FEBEITEOTEEMNLE—X, ARERYRIT &

ARETEE,
" R < - . TF—TIZBEELTIZSLSEBEEEESL

ABABDEF Y HEREE B (LT AU CEoTOAT OFBOT—I=B@EL T S1$E
SoERELTIR B (B I SIS . A DX FbBELAIEBERRICE-TNAIENHY
KBS BEOEEEAN., Pobh-LRES). o

R ) R OB R TORE DL
5. BEHE RIS T HLL DRBRAD. BT 5% pem (o o b
S oM AARAD A TR BN E ST ESREA A NS Ay
BU (AR BFR (THESNI-U R ]) BER) . J:"I'th"l’r"‘ e ;. ‘;L J

e A MBI S AR (T D E M E ) 0% JISENBLISIGAT ATHELE,
ETCH—ELERYBEADNEELEBAA—SEE

EHSEXM

e AARA-BHREBIT—RTESAIY—TT
AT DHEREIFL AT L, 200845

o« AHERIN—7TAT ORI RE
FEIE+L. 1993F

« EHEX-BEHERBIMILODI—TT142
%2k, FEF 4, 20044

41

fEEFAMI- I 73





